
SMEgo
TAP TO PAY

FOR SME
DO GREAT THINGS EVERY DAY

Turn your phone into a POS  
device to get paid on the go!

SMEgo is here to simplify your life by 
eliminating the need for cumbersome  
POS devices that must be charged and 
may or may not be portable. With Tap to 
Pay, your customer can tap their card 
on your smartphone or tablet to pay.



Old Mutual FOR SME is offered by Old Mutual Corporate Ventures, a company in the Old Mutual Group. 
Terms and conditions apply.

What is SMEgo Tap to Pay?

A new contactless payment 
method that lets businesses accept 
card payments on their Android 
NFC* device at a low fee without 
additional equipment and costs. 
Only available on the SMEgo 
Android App.

Why use it?

• It’s safe, cash-free and quick.
• You only need your phone.
• �There’s no need to turn away  
customers who don’t have cash.

• No sign-up costs.
• �It only costs 2.75% per transaction.
• �Link existing invoices and have 
them automatically marked 
as partially or fully paid, send 
e-receipts to customers, view 
transaction history, and reverse 
payments using your supervisor’s 
PIN.

• �It’s available for any business type  
in SA, including Sole Proprietors.

How does it work?

• �Login to the SMEgo website or 
 Android App.

• �Under SMEgo Tap to Pay, select  
Register now.

• �Follow the prompts.
• �Application approval takes up  
to 24-hours.

• �Once approved, you will receive  
an SMS with an activation code. 

• �Login to SMEgo Google Play App  
and activate your account using  
your unique code.

• �Once activated, start transacting  
with ease.

Customers can pay using:
• �VISA and Mastercard contactless  
cards (Debit, Credit, Cheque).

• Physical and Virtual cards.
• �Mobile wallets (Google Pay,  
Samsung Pay, Apple Pay).

The business owner’s Smartphone  
or tablet must have the:
• �Android Operating System 11  
and above.

• Android NFC* functionality.
• Old Mutual SMEgo App installed.
Note that Apple iOS devices are not supported due  
to Apple’s restrictions.

What documents are required  
to apply?

• �Applicant’s South African ID  
(applicant must be 18 years  
or older).

• Bank account confirmation letter
• �Applicant’s proof of residential 
address (e.g., municipality bill  
not older than 3 months.)

• �Optional - CIPC company  
registration document,  
if registered.

O
M

B
D

S 
 0

4.
20

24
  C

10
0

60

*Near Field Communication (NCF) is a technology that allows devices like phones to exchange data with  
other devices over short distances.

Interested?  Visit our website smego.co.za




